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1. Mass market

2. Niche market
3. Customize market
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2. Multi-Sided Market



=pI yum 15an6 Ag pamain

LT:0T:ET TT/8/86ET UI T

AL WRPPYFYNPRAT SO IE L N N S PYCIN | Y

Do Slsle gor LBl Sl s 0L 22 3 S 0Ll S & 6 S0lea
Wbl Al 1 oaby Ol e gl Sl delal OISG (g aie glacstls
WS o ) Sleds ez gy Ob e ey S e U S a Sl e

Sl Sladly ol L AuS e st Bl Lalejle Ss 4 &S gla )8 oS
B seS Upd e axlis ('B2B) 1B peS & S nS) &S 2 a4 oS
5 0nS) ol (e 4 O84S e et 8] GBS e 4y oS
oS g3 laled suSa 5 K Jle gl Kl g e (B2C) b (ol (6 mie
23 LS e ealinad B2B Jus 5l Ay b e Slegsags S804 )y gy Sladad
d 5 S on ey 15k e 1 3 g A 4 Wl sl gl S g5 il
S o 03Lizad B2C Jua 31 by 3 e ol O 2t

I J»,;,n,..u;sd,.;\)l;;u&é;@@; 23,8 4 bS8 3l galas
Ob i gl ame SGw Slads Bl cnl S (Sl ol 2 X8 s S
et laest 1 sk e sl sl O,

Al e 05 O e 3 8 s 58 genS (sladue 5l (gl o g
1LLR 3 e R 4y Ol ilis 5550 53 Al oS (650
Sl el 3o bize bl by LadUIS e 55l 4 e o San 355658 DL 2k @
A 2l O 5s s A8 s g 0L 2l 3l Galdas @
JEES [V WPUICNE § NECHS I PPN ST IV o5 ) FORSRL
Al al s
W gl G eslinal Sy 33 4 Sy pe Shagh l glaadls YUY IS s
ddd b 31 5L a8 T T YA s shetet (gladily: g ol o il
33l ¥ sai Ol Comam 53kbe Vs Olo 31 alia (gl 3 ls Lyl ol 3l eslinsd
oslinal elansl glaasis 31 L0 35l VoW 4 SGo 50 8 Wpls g mns il

1. business to business
2. business to customer
3. Social media

4. www.smartinsights.com
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1. The Statistics Portal
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1. VIP customer
2. Pareto
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1. Customer Relationship Management (CRM)

2. Customer Equity



=pI yum 15an6 Ag pamain

Eb:0T:ET TT/B/86ET UI T

‘_;J_’a’ﬂ.’)\s.’;_dl \:a__a_.\.n Yf

Oltlaly; 5 shuadeh Ll 55l o g bl 1 1y Ol 2t LS b Vgans
Soktns g s old O e PLY JSCS 3 8 e S el o) T L
oS Gl SLLG O Lldd v 05 S slen 4 ullasl g4l
Wl bl b oS8 slasleiy a0 (o @0y Ll T 5 s xaa
S8l s Ll gy vl sl Ll Ly B3 o pite 5 ol w3 oS s
Glasle b oSl slaslpdny hied bl Ll (iies g 4SSl L iladily 0SS
oS ke i st iy Lol Coppa s 5o Ll clize (go a4 b L
o G il Ol Kigyge 5 S e Sy A s ) Ll alas 5 Ol e
Sols g sl Jlseen Ll glojli LS b glaslgnty ijlaliy g Aes g
ot Ot B S o (518Gl s SIS 4 WL LU 5l o8 0
(85 peliined 4 U S Jade g das s n ) Ll sl e o8 0 a5l andls
b Ol ys &2 250 03 aietii % 5 Ol O Al o5 ke Kipd hds
Srte Ohile 5 LS e s i OLS0
(S CSIL N LVT PO P I DR | LR e P N W)
Sl Lo 45 dmn LacSl B0 0l il g 31 lpien LT sl
Al S B S al] SL gl 4 (50 g Ll s e plal SSL
g ik il ol s 4 Ol ke 5] sl o S NG

A gy sy Sy
s ST CISECE Dyt 9SS Sty G g it

3 - i S e WS

‘% 3 2palls (Sukiad g a3l dpes fEAr

7"3: Frge Fey

” i $o sty oy (S JlgS pb 3o SRty o (5 B> 0

ca ik slajld i gl

25 3 i S5 s Wi

ok 0G5S JbALS dedaly Ol AL

Bk G Gy upolhy

(S b bl slany S £ S



=pI yum 15an6 Ag pamain

8p:07:ET Z1/8/86ET UI 7

YO alagm S g S b g o sl

by globs

ol alpe glawyse ile glawype sp Cled 040 L clite (5 555 n
o el e gyt 5l R ol 3V a8 255 g b i 2 5a2d
S LIS S Ll e bagge J 25 585 IS Sl Ol s plebld
S il a8 o8 s 3 s Gl

3 Elgil

Sl glauy 5 (I

M ey Ol 4 Bl oS dmem alaaugs §loazes O ol glawyye
s Jle gl Lpd b b dl s sy W)l Sleds &) pases
bbbl popd ol s il e L ils b oS0 Ly sl 58, 4l
3 e L e el Lpa 250 OS2 Sl e Ol

Al Plaanse 5oL gbakipas 3 2 OF ol s YTl

e gl pa (o
o 3 e o aly Ll Dlion 3 R oS i plaay o 5l i OF e (glaey 5o
Sladst KL A Ol ay aor g b ool 08,5 G o D1 L Ay 5 o lad
A5 e L Sl e Bypa g A Al sl dupe Tl gl A8 e
O Rke ke laay e 5ok sladiped S A My e Sals O el L !
OV B g s5at 5 Byl slaay pa I Sladysa gl olpe slacy sa

Jalisa glaas (C

Ay Ul (g pane g sl cals Glle sk 4 8 plaay e g bl glaas e
S g RS i OS5, M5 s Sl Ul ams b T
B g N B P PR L [P PP FRCRR e
iy 45 e BB ol G ol sbagpe bl slawpa 3k slak e
3 g Al phte &y a O e Ol Ay pa g Sl R g OF Oled ]

G Cand 9 Cood

el o3k sl ol o pdeiilan] Jlm e 3 g o Sege B S e



=pI yum 15an6 Ag pamain

€5:07:€T TT/8/86ET UI T

JJJamJJ\SJqu \:a__a_.\.n ¢

OS5 Cagh @i 51 ol S0 G 0L g s s el Lo &S
S frl byl Bde S e L & 35 peeal AL
ooyt glacad o8 glaes b sl dals Jl o Dhte 4 L aly o
Gt 3 So310 e alS inds tas o s 3115 OT J 28 5 S a5 S ke
s sl 65 0ml

sl il L slag sl §1oaslindd (15 ode o ot gladle s
OB S e 4y Lag sk ol |5 ol il 2l 31 (65108 s ol (oo
3kl Bl 5o Ly g5k 50 5 OEAS U ae plu b oS as a1 OIS
St i oy 0L ria 4 s ol sl wils g5 S AT
S Ly e S, 18l el g das e

Ol s 4,8 a0 s ooy sl Jalpe Al (080 (sl o oLl )
Ced 1l (sl ol alyen Uast g O5e3T 5l (gl b (gl oS S
4 s ol 350 5l gk
oS Al e ol L
S sl g Lol S

RRER D ot et o
Cad Sl oamen IS (5l = | ol s

wlad s uile U (gl LS 5y a0 5 e AL

G105 Canud (S il g B0 T gy
Wl SIS 855 3 SS slas o) Sl 0

Loh sl g I8 @

bbaaysa ol o 5yt ai & M s gl 4 b gl by ol 5o
ol sladza 1 e gl S el 5 1) age ) seoys g dan L3y
Cnd ol 038 aculoes 39w 30 dely Yo B8 0 Sl Ay Ve s
B e PR A RS Py

L) sl p gl 8 ni @

L3 tadiee omend Ly S g wm g b Sl [ g S Py a0
22 e Gl i e o el U3 Cad g b me 0 Dl e
G iy bl S b VY S b 1) Sy ogls Ll 053 LS Jla
S b et a eyt bl b sl a8 pBlel VA 1 e UL s oS 0
S o g3l 208 L LAV L ad



=pI yum 15an6 Ag pamain

£S:0T:€T T1/8/86ET UI T

TV pals g 55 S S b fas o slac

S g i @

ST AL | PR CHNS Y VT PRI S 1K L YN R PR R
03,5 gl 5 i 38 sl LS 3 Sl (F o S e DL s J e
g b dms e 0L Ses 45 Wjls 0 5 ol s 4 1 b ISk 1 LS,
SME g 3 a5 5 Hae S oo dmly V00 L A8 1) a5 58 81 b e
ol 45 ol ma0ls b s S 8 el 88 S s el 035 salinal (g3 4E
Wy 100 ad s g el L LS, e 08 molt gl g s 0 sl
At el | st e S 3 g b oS

Gitep g Bai®

LR e R Ol MRS eSS Sl WY I S L
SV oS LY g gl opd 2 g d DL Soml cad e s S oD
ol Ol ls @V il GUS e Kipt e ekl oS L s
LISl ol sl 5 Lol 5 LaYIS ¢

IUCINCIE RV PY-gep | G
sddeled duge Sl e sl L s WS slecsle s ced Jle sl
i 4 g ol O it (gl oS ol
Sl g8 e

5 S o i G it ol g hS e G Gan g By ) (e
Yoo L G o) 801 Sl g g0 s 0550 Oleg V498 S e
ol g b g3 1y el S e et Dlagt Vv | 0T A8 s Ol g8
-J!_sdl—\iﬁd-_’r—_—&.-ﬁ“CJL-JL.—‘F“JL.JIJ.!_’J}ML’,‘&L_J‘)‘
q‘:;}fﬁg;nq.!c_.:'-bﬁ: 38l @

Lol @ Ol slagols Wi S0 S iy 4 5 YooV Jle o sl
245 daen 43 S iy & e o 20 algdy Jlam 4 250 A IS
ol 0SB ke Je S sl il S o 1) asla A pa 5 S sl
a3 oo RlS ) Sl Sl e g s )ls QSRS me (gl VL ol s (5
RS A g e e @

S ey ) g 5 (RS s S ISl Gy ol
5 Hp ot f e JaSe dpame 53 b ol 53 el ol 1S GG S



=pI yym 15an6 Ag pamain

TITET T/B/BEET UI T

JJJOmJJKJh‘.ﬁJ \:a__a_.\.n A

St b b BT R g e g3 s 3l SO L OT Sladad
Ol 5l e o b Ok e S o ls SUAS S 0 g 0k e ai b O fne wp S
B e g R e ]

(8) B s Sl 53 o OF g 38 3 g 0300 ) 03 Sus b
b os O ol Fap SNl Sus Jle ol (ai3) cd0l S AN
el (435) 1y 23 ) e Slekst SVl 26,5 5 () O,
Sloleeie

b S S o paly opl e el 0l by plegles GlecS b s sl
Sl b 5l el (gl Sl 5 sk e ad Sl s 4l Sl gl
oladl b glagles oS 00 Jle gl aes LA Cad Sty e
Gl S5 0S o adp oty Vor e Sl SRS Ve e w5
by

jlesbizad b g 3ly

4

2= 9 I8 51 ealinad ¢zl L Sladss 8l s Ll

3312 A Bl ol 51 gl il A OF il (g

Pes bed S w5
FSE ol o g e S S e )
' Fr )3 8 S Jds aal Y

ol o S S Gl S Ol ) 0L ste g ey gla b T
ons plail ) s s

FAS o il (SaS a5 S 53 WS 5 (6 DL 20 (it s el Y

S Ol Jbe Lol en ) (g 2he b B gla g, £l 0

flar (e by Bl s e 7

F b oo el wws Lo IS g5 (glay pa Y

S Ol [ (g ME S (slas vl 5 s by pl0 A

293 3 Sl o

Uln_lf-l;-ﬂiﬂ-ﬁ"flj J_.L:;- SENE S _JL!__‘;.:..-: u-\:- a.a_JAt\.f.._.e.ﬂLA)'SJL....S‘_;lj\

s g Dbt 680 LlS S 8 LS s p il pnl ol 2
erSu) L l)



=pI yIm 1sanb Aq pamaia

LTTET TT/8/86ET Ul T

A1 ST PR T PRI S P N NI P

52 (A8 Ol U | S 5nS £40) Lpd S5 S pslis Lt 81T
3 0Lt RIEE gl glesaly o balely e gphe Lo bLE e
§AsS g0 b OF Jlaly DL i 505 opman

T il T | S w S Ly S agel KX
..L:A;C;.:-1_))GﬁHJLJI\JMJJ.:ﬂrUn;‘,SnLtJ



=pI yum 15an6 Ag pamain

ZITZ:EC TT/8/86ET UI T

g™ Joho Sl 32!
S5 Sl
OF sl 5 S g Jta b oLt
b pbal i g5 bl
M srnS Jhe e -
DS e S sl -
NS aws Jde s }ﬂ\ f}“.-—
JL- sQ‘.;.iI) et .J‘Mﬂ,}: .'_AS.:KA': )LS,L,_.S Lglh,;."—
NS Jda b -
w3 Sl S S5 pel) D s S Ay gla g i -
e sl S s e -
UJL.J S ot g -
UAL.H\LA;_,)._H ;.J‘.?u'b" JJL;_JJ.A)LS J...!IJJ—
ol CJL:...:J)L\L!‘;'_;&J& ﬁ““'ﬁuf}@“"
ol L o8 b Ol o) i k) slaten w4 e a5
gl bt sl Oy (51 I sS GlasiSS
Clin Lt (2la )18 gnS sl L 31 5500 AL 01 5 jete glss8 0 LT



=pI yum 15an6 Ag pamain

9T TZ:ET TI/8/86ET UI T

¥\ NS ganS Jha (gl

i sl Sl B g g sla s o8l sl GO0 U s Lt LT Y
Tl 5950 S pnS 5ty 2

fals gy st b gy LS LT Y

g3 48 gl b e 5o _,-.,_‘_ﬁ)\s L_.r_UAS.L_Ip.x:,:,_lJJl&}..‘,J,;HIq_IJL’ L LY
o415 34y 031l wom 1 il 18wy J pile OF

spate b SIS 508 sl pmans sb a3t sililpe o8 Jlis 4 LT 0

F ottt (Sl

\

T g o
g o g} i 5 s gn (550 STy et b S S Jie T iy S
Bl ety 1 01 g3 S a8 ol glaolidy alas 51 g 1 S dilaa
Slzd s b ailbiad pa S o}_;‘q) 13 e g K LA e Lasls
A oF S skt i TR Sl Ol e 5 W) (ABL adS b
ABLS 3 |y 8T 58 4 yl8u

kel SSSa ) S sS b g
ke (e (gl S pa S el 3 S

o 4 QU s sl
S ety il Sl S
By ERAR GG RV PP

s 00 i oS ] gl S S ol
Ly galy ol il o ol o SlglacS 5 iy JISpcS Jie by iy b e
aslizal ;meuél._;kgiﬁ o ldanl b s bl S e de ol SCow
S e el s S b a5l

N g Joho iy 4
W3 g DL iyl nl el Ly 5 g gy G Sl ol S gS doke
b ey plnil bl les a3 5 485 ) ol wgame ay 0S8 S S
Cowd 355 alhe g Bl g S50 e e el O e LTl g
3l S gl oS Sl glepd S8 sS Jie S Sl 4L
o e a8 e S @l e S e Sl st rals P

1. Business Model

2. Michael Lewis
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