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1. business
2. risk
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1. uncertainty
2. Small and Medium-sized Enterprises (SMEs)
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1. mass production
2. mass customization
3. Lenovo

4. customerization
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1. Information and communications technology (ICT)
2. micro business
3. small business

4. medium business
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1. large business

2. manufacturing business
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1. service business
2. commercial company

3. industrial business
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1. home business
2. family business
3. rural business

4. e-business or online business
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1. Peter Drucker

2. effectiveness
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1. John Keynes
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1. Research and Development (R&D)
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